
  

Overview
Acerta, an HR services provider, faced inefficiencies 
with HP Quality Center during the testing of their  
HR software. The system’s complexity and lack of  
responsive support hindered their processes. To 
streamline operations, they sought a new solution  
that integrated tightly with Jira and provided  
practical test management. 

Benefits
Adopting Zephyr Enterprise allowed Acerta to enhance 
collaboration between development and QA, reduce 
costs, and improve day-to-day testing operations with 
features like real-time reporting and drag-and-drop   
functionality. 

Approach
•	Searched for a test management tool that offered 

seamless integration with Jira 

•	Needed a system that supported many test cases      
and had simpler project management 

•	Zephyr Enterprise had a straightforward interface  
and robust features 

Simplifying test management with                      
a practical approach

C A S E  S T U D Y

R E S U L T S

Powerful
Can handle 10,000 test 
case projects at once 

Easy
Managing test cases  
and assets became 
much simpler 

Efficient
Faster kickoff times; 
cloned releases 

The integration makes  
everything simple. The  
link between test cases  
and Jira issues gives  
testers and developers 
the flexibility to swap  
information easily.  
Zephyr Enterprise          
offered the most features 
and functionality that our 
project team needed.

–Jan Vriens, Test Coordinator at Acerta 


